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 Sometimes one person 
can affect another so profoundly 
that it is not until years later that 
we realize the full impact of the 
experience and how it has been a 
determining factor in changing the course of our 
life.
            I met Kay Kutler at the Brother Benno 
Center in the fall of 1999.  I still remember the 
first time she hugged me like it was yesterday.  
Everything went fuzzy around the edges, and I 
felt as if I was surrounded by love and a feeling 
of security and comfort.  During that moment the 
world went away, and there was just Kay and I.
 Since that day many things have hap-
pened.  I was part of the recovery program when 
I met Kay that morning.  Toward the end of that 
first journey, my son died as the result of a drug 
overdose.  Kay and Harold’s love and compas-
sion, and their decision to send me to the Abbey 
on the hill for a week, saved my life.  During that 
period I dreamed of becoming a Servant of the 
Poor at Brother Benno’s, but I was too broken and 
lost to make that kind of commitment.
 I remarried and moved to Colorado to 
start a new life.  The lessons I had learned in the 
recovery program helped, and the memory of 
Kay’s loving hugs were constantly with me.
 After two years in Colorado I relapsed.  It 
started with having a tooth pulled and getting a 
prescription pain medicine.  The insidious nature 

Our beloved Kay Kutler died on February 15, 2012, at the age of 77, after years with Parkinson’s 
and dementia.  Her funeral is February 24 at St. Mary Star of the Sea Church in Oceanside.  All at Brother 
Benno’s offer their love and support to Harold and their children–Jim, Cayley, and Kevin.
            The following was written several months before Kay’s death.  More tributes will appear in future 
issues of this newsletter.

of addiction slowly crept into my life again, and 
eventually I lost everything that mattered to me.
            I came back to Brother Benno’s and asked 
for help a second time in 2008.  Kay was there to 
greet me, and as soon as she hugged me, I knew it 
would be okay and that I was home.
 During that period while I was in the 
program, Kay’s health began to decline.  I de-
cided that I would help her in the mornings when 
we opened up by standing next to my little angel 
and giving her a gentle verbal nudge in the right 
direction when she lost her train of thought.  I also 
had the rare privilege of assisting her during the 
twenty-fifth anniversary ceremony in the same 
capacity.  It felt as if God had allowed me to be an 
honor guard for one of His favorites!
 A lot was happening at the Center during 
this time.  Harold was exhausted and needed time 
off.  Kay broke her hip and was no longer able to 
be at the Center.  It felt to me as if our “family” 
was turning into an agency.  I began to feel sorry 
for myself and became frightened and disillu-
sioned.  I turned to drugs again for relief, and I left 
Brother Benno’s instead of digging in and doing 
my part to share the joy that Kay had always given 
to me.
 Two months later, on February 8, 2009, I 
was locked up for drug possession.  A few days 
into my “vacation,” I decided that instead of leav-
 

                                   continued on page 4....

KAY, MY HERO   
(anonymous)



 Lots of Help.  Southern California Edison 
(SCE) donated five refurbished computers recently 
in response to a request we put in the newsletter.  
John McCaffrey, who wears many different hats 
volunteering in our Computer Room, filled out an 
application, it was approved, and the computers are 
now at the Center waiting to be installed.  Debbie 
Knight of SCE reminded me that her group spon-
sors the Auxiliary’s Annual Luncheon and Back-to-
School drive, provides toys for Christmas, vol-
unteers for the Flapjack fundraiser at Applebee’s, 
helps assemble hygiene packs and rice and beans 
packs, and volunteers at the National Association 
of Letter Carriers’ food drives that benefit Brother 
Benno’s.  Whew! 

 Filling a Need.  For the past ten years, 
Frank Grana has spearheaded a children’s under-
wear drive for Brother Benno’s at Christmas time.  
Most of the donors work with him in the Neighbor-
hood Services Department at the City of Oceans-
ide, but other City employees sometimes jump in 
and add to the cache.  “I specify new underwear for 
ages three through twelve,” he said, “and this past 
Christmas we got 668 items.
            Frank started the drive after asking Harold 
Kutler what items were most needed, and Harold 
said, children’s underwear.  Apparently that’s one 
of the things people don’t think about when they 
donate clothing, so Frank is happy to fill the void.  

 More Good People!  Seems we never run 
out of Christmas stories.  This past December, 
two motorcycle clubs–the Messengers and the 
Pioneers–held a drive at Kennedy Motorcycles in 
Oceanside to collect socks and blankets to donate 
to Brother Benno’s.  I heard that the response was 
quite spectacular, thanks to a lot of giving people.  
We appreciate it!
 
 A Few Reminders.  If you’d like to get the 
newsletter via email instead of a paper copy, send 
your request to brotherbennos@gmail.com.  If 
you’d prefer not receiving a thank-you card for 

your donations, send a note to that effect with 
your next check, or leave a message for Barbara 
at the Center.  If you’d like to donate online, go to 
brotherbenno.org and click on Donate Now in the 
upper right-hand corner.

 Unusual Ministry. Brother Benno Guests 
who never appear at the Center continue to be 
well taken care of by Heather Pine.  She took 
over an outreach program to people in nursing 
homes, many of whom seldom–if ever–have visi-
tors.  It all started with bringing them flowers and 
has grown into quite a ministry.  One thing she 
provides is music, and she often “dances” with the 
residents, even those in wheelchairs!
            At one time, Heather offered a cooking 
class, and now she’s into crafts.  She says she’s 
hoping there are some supporters who have the 
following items they might like to donate: yarn, 
beads, string, silk flowers, or no-longer-needed 
jewelry.  And if you’re so inclined, she’s always 
looking for purses and wallets, bags to hang on a 
wheelchair, sugar-free snacks, makeup, or Snug-
gies.  Just drop off the items around the back of 
the Center with the bag CLEARLY MARKED 
FOR HEATHER PINE.

 Remembering Kay.  As we at Brother 
Benno’s mourn the loss of Kay Kutler, it seems 
appropriate to reprint part of Harold’s book, Soup 
Soap Hugs Hope, The Story of Brother Benno’s 
Life-Changing Soup Kitchen (page 61):
            “Kay’s gift of hospitality isn’t just about 
being a good hostess.  It goes far deeper than 
that.  Her gift has the power to transform people.  
She creates a welcoming space for the stranger, a 
space where his sense of self-worth can be vali-
dated or healed or restored.  Her openness breaks 
down the barriers that separate people so that the 
seeds of reconciliation can be planted.”

W
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EXPERIENCING THE BROTHER BENNO SCENE
by Barbara Ladwig



 At age two, “Paul” was declared clinically 
dead for a minute and a half following a fire acci-
dentally set by his drug-addicted mother. His father, 
also an addict, died when he was seven. By 13, he 
was no longer attending school; instead, he had 
followed his older brother as a drug user and dealer 
on the streets of his poor neighborhood.  “We basi-
cally had no money at home,” he said, “and I saw 
how easy it was to make a lot of money.  At least we 
could eat.”
            Paul and his two siblings had a place to 
live, but their mother was seldom “there.”  Figur-
ing out where to get her next fix was all she cared 
about; and the only time she insisted that the kids 
go to school was when the authorities threatened her 
because of their truancy.  Fighting among his peers 
was an everyday thing.  It seemed like they ganged 
up on Paul and his brother, causing them constant 
injury and pain.
            Over the years, Paul went back and forth 
between using and being clean.  At age 21, he got 
married, and they had a daughter.  “It was the first 
time I knew love,” he said of his child.  They had 
another daughter, but the marriage ended in divorce 
five years later, and Paul drifted back into drugs. 
            When Paul’s mother died of an overdose in 
2007, he said he was subconsciously trying to die as 
well, by giving in to his drug use.  He felt he had no 
other choice. Then in a dream, he saw his mother, 
and he felt it was God’s way of telling him to change 
his life or end up like her.  He managed to stay clean 
for a year and a half after that, but once again he 
succumbed. Moving around the country and going 
in and out of homelessness, he made half-hearted 
attempts to work and to quit the drugs, but he felt 
worthless and beaten.
            In 2011, Paul landed in California, home-
less and miserable.  Somebody told him he could 
get food and a blanket at Brother Benno’s.  After the 
meal, he was directed to the back of the warehouse 
for the blanket.  A man in a Brother Benno shirt 
gave it to him, and Paul asked how he had gotten his 
job, thinking maybe he could pick up a little money.  
“This isn’t a job,” the man said. “I’m in their recov-
ery program,” and he went on to explain the pro-

gram to Paul.
            “The next thing I knew, I was in the re-
covery program director’s office,” Paul said, “and 
I was told I could join the program.”  That was 
more than six months ago.
  “Now I see the world differently,” he 
said, reflecting on his time at Brother Benno’s.  
“I had never before helped anyone in my life.  
Words can’t describe how good it feels to help 
another person.  Before, everything was about 
me–what I wanted, what I needed.  Self-pity.  Al-
ways a taker, never a giver.”
            Paul said there’s something he “feels” at 
Brother Benno’s.  Caring.  Love.  God’s presence.  
It comes to him from everyone, but most espe-
cially from Harold Kutler.  “He has a loving, 
gentle spirt.  I want to be like that,” Paul said.  
“I’ve found happiness here.  I have a relationship 
with God.  Now I look forward to a life of ser-
vice.”
  He starts every day with prayer, and he 
prays throughout the day for strength and guid-
ance.  He said he knows life won’t always be 
smooth, but he’s no longer afraid to face whatever 
comes.  “I’ll be sad to leave here (Brother Ben-
no’s), but I’m not scared.”
 On February 9, Paul graduated from the 
recovery program.  He moved to another state a 
few days later to rekindle a relationship with a 
woman he’s known for many years.  “She always 
loved me, no matter what,” he said.  “And now I 
know I’m ready to return that love.”
            At the brief graduation ceremony on the 
9th, other program members as well as many 
volunteers were on hand to congratulate Paul 
and wish him well.  An appropriate closing to the 
day’s festivities came when someone spontane-
ously began clapping and singing an old Brother 
Benno favorite started by Kay Kutler, and ev-
eryone joined in: “Thank you, God, for giving us 
Paul; Thank you God for giving us Paul; Thank  
You God for giving us Paul, right where he is.”  
 You are all my family, and I won’t forget 
you,” Paul said, as tears flowed freely all around.

W
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AGAINST ALL ODDS 
by Barbara Ladwig
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 Auxiliary members were saddened to hear 
of the passing of our beloved Kay.  She truly was 
and will always be an inspiration to all of us.  Our 
hearts and prayers go to Harold and the Kutler 
family.  Her singing, and definitely her hugs, will 
be missed. 
 Fifteen prospective new members attended 
our Membership Drive Luncheon on February 
25.  Special thanks go to Barbara Barreras who 
stepped in for our injured VP Linda Garvey to 
oversee the arrangements, to Carol White for 
preparing the new members’ packets, to Carol 
Richards for delivering the balloons, and to all 
members who assisted in other ways.  Great job, 
Ladies!  A check for $21,000 was presented to the 
Brother Benno Foundation on behalf of the Auxil-
iary for the support of the women’s shelters.
            Don’t forget the Flapjack Fundraiser at 
Applebee’s in Oceanside (2146 Vista Way) on 
Saturday, March 17, from 8 to 9:30 a.m.  Tickets 
are $10.  For info and tickets, please contact Judy 
Harris (760-724-0227) or Edith Jones (760-529-
0875).
            Our next meeting will be on Wednesday, 
March 28, when we will discuss fundraising 
events, Annual Luncheon, NALC Food Drive, and 
Mother’s Day/Father’s Day bags.

W

Soup...Soap...Hugs...Hope:
The Story of Brother Benno’s Life-Changing Soup Kitchen

This book is offered as a gift to donors who contribute whatever their budget allows...The important thing... is that you have 
one...

Name___________________________________       Donation $______________
Address_________________________________           Number of copies__________
City, State, Zip Code________________________            

AUXILIARY NEWS
by Vikki Ramey

 “....Kay My Hero, continued from page 1

ing when things got tough, I should have followed 
the example that Kay had constantly been–to be a  
provider of hope by hugging and loving people
just like she had done for me.  At that moment I 
decided I would talk to Harold about becoming 
a Servant of the Poor.  That was on February 14, 
2009–an appropriate date, in my opinion.
 So now I am a Servant of the Poor.  Each 
day, if you come down for our breakfast, you’ll 
see me opening and closing mealtimes with a re-
cording of Kay singing and thanking everyone for 
the “privilege of serving them.”  In between I 
get to tell bad jokes, mingle with our Guests, play 
music or sing Happy Birthday to someone.  Most 
 important, though, is that fact that I offer hugs to 
anyone who wants or needs one.
            I am the luckiest man alive!  Thank you, 
Kay!

  W

Information & Online donations

brotherbenno.org

Your donation enables us to do all the 
wonderful things we do
My enclosed tax-deductible gift is: $_________
(make payable to:   Brother Benno Foundation)
       In memory of:_______________________
Please send a card to:

(name)_________________________________
(address)_______________________________

       For a special occasion (birthday, anniversary, 
etc.):____________________________

Send a card to: (name)_______________________
(address)__________________________________

Or, donate online at http://brotherbenno.org



Brother Benno 
Pope John Paul II
Mother Teresa
Kay Kutler
Ann Sauer
Joe & Ida Friend
Mary Nordstrom
Myron Eichen
Alice Jordan
Roseanne Dreibelbis
Richard Farhquar
Deacon Art & Mary Carr
Don & Dorothea Daybell
Catherine L. Quinlan
Kathryn D. Pent
Mary Pullman
Joan Boyd
Agnus Boyd
Harold Thompson
Bud & Blanche Ogle
Bob Gleason 
Jane Pfau
Ron Alexander

Mary Peterson
Frank Barnet
Frank S. Dolley
Phyllis H. Dierlam
Monty Nares
Margaret Rossini
Dorothy M. Donahue
Mary Teresa Carr
Ruth Hazel Pierson
Elizabeth Holms
Edith Blaiser
Ben Kouns
Bill Lakoff
Bernice, Samuel & 
   Milton Silver
Anita H. Donahue
Margaret Stephan
Bill Boster
Louise Foussat
Tom Hayward
Richard Kurtz
Helen Lucas
Bill & Joan Maloney

Memorials

Anniversary
Dorothy & Walt Armey  

Needs 
Hygiene items     Ponchos    Socks
Hoodies     Tight-knit gloves   Canned food
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Dora Ramirez
Dick & Terry Riley
Bill Buckner
Mary Shankle
Walter Ulloa
Fred Williamson
Carole Kutler
Will Skinner
Fr. Abbot Claude  
   Ehringer, OSB
Fr. Luke Dougherty
Naomi Shelton
Rosemary Tucker
Ben E. Lewis
Roland Bond
Anna Correia
Geraldine Howard
Tyler Pinnick
Richard Solo
Rose & Floyd 
Caldwell
Shirlie Laiho
Stanley LaMonte

1
Oceanside Pacific 
Kiwanis

2
San Luis Rey 
Mission

3
St. Thomas More

 

5
St. Elizabeth 
Seton #1

6
St. John The
Evangelist

7
Brother Benno’s 
Auxiliary

8
Oceanside 
Civitans 

9
St. Patrick’s

10
Girlfriend’s Care

12
North Coast 
Methodist

13
 Friends from
Vista

14
Naval Hospital

15
Carlsbad Rotary

16
St. Elizabeth 
Seton #2

17
DeMasi Family

19
Sunrise Kiwanis 
of Vista

20
Christ the King 
Lutheran

21
Grace Anglican

22
Pilgrim Creek

23
Fallbrook 
Presbyterian

24
Catholic 
Daughters

26 
Christ Anglican

27
St. Mark’s San 
Marcos

28
San Luis Rey 
Methodist

29
Grace Anglican

30
King of Kings 
Lutheran

31
Shiloh Church of 
God In Christ

Monday Tuesday Wednesday Thursday Friday Saturday
March

2012

Monthly

Serving

Team

Schedule

 Brother Benno’s Furniture Sales
3242-B Production Ave., Oceanside  (next to Center) 760-967-2742 Open Mon. - Sat. 9 am to Noon 

We welcome your saleable furniture items. Please call 760-439-1244 ext.115 for free pickup.

Josephine & Charles  
   Campbell
Mike Stendahl
Mary Rood
Squirrell Family
Nysewander Family
William Flanagan
Jean Finney
Gilbert Brown
Andrea Boersma
Robert Farquhar
Dancy & Zeferino 
   Nares
Marie-Jose Clerc
G. Preston McCauley
Anna Covcia
Bill Carrothers
Ardis Criter



Please use the enclosed envelope to make your tax-deductible donation to the Brother Benno 
Foundation. If you are viewing this online you can donate by going to brotherbenno.org and click 

on Donations. This will allow you to make a secure donation using PayPal or a Credit Card.
Your donation is used each month at our main center 
and eight operational houses to provide: meals, cloth-
ing, personal hygiene items, blankets, showers, laundry 
facilities, bus vouchers, nights of lodging, medical and 
mental health referrals, prescriptions, ID replacement, 
mail services, Social Security, and veterans’ issues, food 
packs, shelter for women and small children, men’s drug 
and alcohol recovery program, shelter for women in 
recovery, rent and utility assistance when funds are avail-
able. We thank you for your continued support. 100% of 
your contribution goes directly to assist those we serve. 
Our modest administration costs are paid for by our Thrift 
Store revenues.      

www.brotherbenno.org

Brother Benno’s Services:
                     January 2012   Our 28th Year 
Meals    12,786    3,210,135
Nights of lodging     1,143         221,673
Articles of clothing    4,370       904,332
Showers         860       163,865     
Haircuts           87          13,663
Bus passes          75         75,301

           January 2012  Our 28th Year 
Loads of laundry              23         25,981
Food packs         2,754       185,088                  
Blankets             141         32,582
Prescriptions              46           6,864
ID Vouchers              10           8,229
HUGS          1,800       819,544

The Thrift Shop
     3965 Mission Ave. (East of Albertsons) 760-967-7505 

Shop open Mon-Sat 10 a.m. to 5 p.m. -- Stop by to check out our Special of the Week Sales!!

Brother Benno Foundation, Inc. 
P.O. Box 308, Oceanside, CA 92049

Non-Profit Organization
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Our services are the same for everyone 
 without regard to race, religion, national origin, age, sex, or disability.


